
Are Smart Citizens the Key to 
Successful Smart Cities?

Whether people are ready or not, Smart Cities 
are coming. The demand for the technology 
behind their development is already huge and 
will only keep growing. A report from PwC 
predicts that the global Smart City market will 
hit a growth rate of 23% by 2024, reaching a 
value in excess of $2tn (PWC, 2019). But what does  
it mean for the people living in these  
urban areas?



Our whole notion of what Smart Cities 
represent is being challenged. We thought it 
would revolve around the ideas of connectivity, 
convenience and access. Co-working spaces, 
better transport, and linked services are all 
hallmarks of what our IoT-connected cities 
would deliver.

Do we need a new vision for  
Smart Cities?



However, we live in a time where we’re faced 
with the effect our basic movements can have 
on the people and communities around us. 
We’re seeing directly how our demand for 
services (both public and private) creates 
actions and consequences for the people we 
share our cities with – as well as the 
infrastructure in place to deliver everything we 
may have once taken for granted.



This is making us re-examine the relationship 
we have as citizens with every organisation we 
interact with – especially the firms we work 
with. So, what does this mean for Smart Cities, a 
concept that will touch on every area of our 
lives? How will the current situation shape their 
development, and what will their future hold for 
Smart Citizens?
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Ultimately, the aim of any Smart City is to enrich 
the lives of its citizens – whether through better 
services or the creation of inclusive, healthy 
environments. That’s why any organisation 
involved in creating Smart Cities must look 
beyond bikes, bins, and benches to develop 
systems that make a real difference to Smart 
Citizens. After all, a city can only be as smart as 
its citizens (Forbes, 2019).



In this way, outcomes will be hugely important 
in Smart Cities – demonstrating the power 
citizens will have to shape new ways of life. 
Healthcare is a prominent example, with the 
technology behind Smart Cities able to deliver 
increases in air quality – improving public health 
and reducing demand for healthcare services. 
As well as freeing up vital resources within the 
healthcare system, this adds to people’s quality 
of life – an essential element in building Smart 
Cities that empower people, rather than 
creating places they simply exist in.



That’s why the focus needs to be on the people. 
Smart Cities need to empower their citizens to 
reimagine their lives – going beyond the 
novelties of connected tech to forge new ways 
of interacting with the people and organisations 
around them.

Building Smart Cities around 
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ditto.tv ditto tv @dittotv

Another question around the Smart City concept 
centres on how they connect and engage with 
other Smart Cities. What good is real-time data if 
it quickly becomes siloed? And how can one 
urban area learn from the success of another, 
adopting its methods and applications to achieve 
the same outcomes for its own citizens?



It’s tempting to view Smart Cities as separate 
entities, as discrete urban areas. But how would 
this work in practice? This is a particularly timely 
question for everyone to think on – especially as 
we’re seeing how travel between different 
countries enforcing different lockdown rules 
(implemented at different times) can affect a 
society. It’s why the development of Smart Cities 
needs to happen as part of an ecosystem that 
features shared standards, applications, 
and knowledge. 



All of this is part of a wider conversation around 
Smart Cities and Smart Citizens that’s shifting 
and reshaping itself. What will the urban areas of 
tomorrow look like? How will our vision change, 
based on the current situation? And, ultimately, 
how do they empower Smart Citizens to shape 
the world they live in?
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